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1. Monitor 

Size Around 22’’, Full-HD  
 

Features Touchscreen, with split screen option 

Protection The monitor needs an anti-dazzle device, i.e. to be framed 
physically from three sides, and/or a plastic foil. 
 

2. Computer 

Feature Intel I5 or higher, mainboard min. 4 GB DDR4 RAM (min. 
250 GB SSD), energy saving, very quiet fan 
Display card: 2 + GB 
Hard disk: 500 + GB 
  
Software: operating system Windows 10, english, latest ver-
sion of web browser, pdf reader 
 

3. Webcam 

Features Full-HD-cam with autofocus and face-tracking function or compa-
rable quality  
For a stable video connection a 16.000 MBit (min. 6.000 MBit) 
broadband connection is recommended.  
 
Face-tracking function to focus on the citizen that is talking to the 
administrative staff 
 

4. Keyboard 

Size ca. 12 x 40 cm 

Features Keyboard should be physical as well as displayed on the 
touchscreen 
 
The keys must be very robust (e.g. stainless steel with integrated 
stainless steel trackball) 
  
Engraved Arabic layout with standard Arabic keyboard 
shortcuts  
 

5. Telephone Receiver/ Headset  

Features Very robust and good to handle (e.g. standard receiver, material: 
PC/ABS, Armored Cord Assembly.: Stainless Steel, min. 85 cm 
length, with the for Egypt necessary number of telephone insu-
lated wires)  
The cable of the receiver must be so long that the citizen can speak 
with high comfort (e.g. speaking and seeing the whole monitor at 
the same time)  
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6. Laser Printer 

Features Black/white A4 format laser printer, print resolution 1200 x1200 
dpi, if necessary automatic duplex print (to save paper). A model 
should be installed that needs a “low-cost” toner.  
500 paper input tray 
30 pages/minute printing capacity 
 

7. Scanner 

Features Scan Element Type: CCD 
Scanning document size: A4/ Letter 
Light source: white LED 
Scanning modes: Black and White, Error Diffusion, 256-level  
Grayscale, advanced Text Enhancement II, 24-bit Color 
Resolution: at least 600 dpi 
24-bit color 600dpi < 15 sec. 
Scanning speed: 24-bit color 600dpi < 15 sec 
Scanning file format: PDF, TIFF, JPEG, RTF, TXT, JPG, BMP, PNG, 
(single page, multi-page) 
Duty cycle (daily): At least 3000 pages 
 

8. Fingerprint Reader 

Features Finger print sensor/ Image resolution: At least 500 dpi 
Image size: 260×300 pixels  
Image out: ANSI 381 compliant  
Smart capture speed: 0.2 ~ 0.5seconds  
User capacity: 3,000 users (1:1 or 1:N) 
Extraction time: < 0.4 second  
Matching time: < 0.1 second (1:1), < 0.2 second (1:N) 
Interoperability: ANSI 378, ISO 19794-2:2005, ANSI 381, ISO 
19794-4:2005 
Surface coating: Scratch resistant, withstands more than 10 million 
rubs, exceptional resistance to chemical and environmental haz-
ards  
Light source/lifetime: LED/60,000hours  
 

9. Credit Card Reader  

Features support wider range of card speed 

Specially designed head mounting for warped cards 
Magnetic Card Reader 
Head Life: 1,000,000 passes minimum support Derived Unique Key 
Per Transaction (DUKPT)  
support Offline PIN Authentication  
Vandalism-proof PKI protected software update mechanism 
Support most common application for (Visa, MasterCard, EMV, 
Mifare,…) 
Weather resistant for outdoor use IPX4 Level 
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Security levels comply with PCI-PED requirements 
Penetration and removal detections for tamper responsiveness 
Flat metal bezel for tamper resistance 

 

10. Citizen Terminal Design 

Design Features  The case should be made from a robust material, e.g. 22 mm sheet 
steel. 
The terminal should have a height that allows citizens to use it 
both while standing and/or sitting (for handicapped citizens). 
 

 


